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The mesmerizing Niagara 
Whirlpool churns where 
the gorge makes a sudden 
turn, forcing the river 
through its narrowest 
channel. Soar high above 
it in an antique cable car.

 2  Niagara Parks



Experience, Explore, 
& Enjoy Niagara Parks
The vision of Niagara Parks is to preserve 
a rich heritage, conserve natural wonders, 
and inspire people world-wide. Its mission 
is to protect the natural and cultural 
heritage along the Niagara River for the 
enjoyment of visitors while maintaining 
financial self-sufficiency.

From its inception in 1885, The Niagara 
Parks Commission has operated in a 
self-sustaining manner, as it receives no 
operational funding from the provincial 
government. Every dollar you spend at 
Niagara Parks helps preserve the nature 
and heritage of the Niagara River corridor.
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For the Ultimate
Falls View...
Bring your guests to Elements on the 
Falls Restaurant. Located on the upper 
level of Table Rock Centre, this popular 
landmark is located at the very edge
of the iconic Horseshoe Falls. It features 
breathtaking views and delicious seasonal
Niagara cuisine.

Delight in a unique culinary event with 
incredible views, fl avours and an
artisan twist!

Your Guests will
Experience Superb 
Views of the Falls
While dining from Queen Victoria Place 
Restaurant covered terrace or indoor
dining room. The perfect place to view
the Falls illumination and fi reworks displays. 
Ask about travel trade exclusive
Illumination Dinner Package.

Niagara 
Parks Culinary
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LUNCHEON TOUR MENU
Elements on the Falls Restaurant:	 11:30am-3pm
Queen Victoria Place Restaurant:
	 Early Lunch Special	 11am-11:30am
		  11:30am-3pm

Chef’s Soup of the Day*

*Substitute the soup with house salad for an additional 
$3 per person. One day advance notice required.

CHOICE OF:
Herb Crusted Chicken Supreme
Maple Vidal Roasted Garlic Glaze

Roast Prime Rib of Beef
Au Jus

Pacific Rock Fish
Lemon Pepper-Berry Rub and Riesling Dill Sauce

Wild Mushroom Ravioli
With Seasonal Vegetables and Baby Arugula Pesto 
Cream Sauce
(Guests may select entrée when seated.)

LUNCHEONS INCLUDE:
Fresh Vegetables and Potatoes • Bread & Butter 
Seasonal Dessert Feature • Fresh Brewed Coffee, 
Decaffeinated, Hot Tea, Milk or Soft Drink

Niagara specialty menus available at 
both Elements on the Falls Restaurant 
and Queen Victoria Place Restaurant.

DINNER TOUR MENU
Elements on the Falls Restaurant:	 4pm-close daily
Queen Victoria Place Restaurant:
	 Early Dinner Special	 4pm-5:30pm
		  5:30pm-closing

Chef’s Soup of the Day and House Salad

CHOICE OF:

Roast Prime Rib of Beef
Au Jus

Herb Crusted Chicken Supreme
Maple Vidal Roasted Garlic Glaze

Broiled Fresh Salmon Fillet
Lemon Pepper-Berry Rub and Riesling Dill Sauce

Wild Mushroom Ravioli
With Seasonal Vegetables and Baby Arugula Pesto 
Cream Sauce
(Guests may select entrée when seated.)

DINNER TOUR MENU INCLUDES:

Fresh Vegetables and Potatoes • Bread & Butter 
Seasonal Dessert Feature • Fresh Brewed Coffee, 
Decaffeinated, Hot Tea, Milk or Soft Drink

LOBSTER DINNER MENU
Elements on the Falls Restaurant 
Queen Victoria Place Restaurant

Assorted Rolls and Butter 

Maritime Clam Chowder
with Herb Croutons

Mixed Field Greens
Grilled Bosc pears, Ermite Blue Cheese and 
Blueberry Vinaigrette

Fresh Canadian Whole Lobster
With Drawn Butter

INCLUDES:

Seasonal Potato and Vegetable 
French Vanilla Ice Cream with fresh seasonal fruit 
Fresh Brewed Coffee, Decaffeinated, Hot Tea, Milk 
or Soft Drink

Enjoy local, unique flavours from our Group Tours menus offered at both 
Elements on The Falls Restaurant and Queen Victoria Place Restaurant

Feast ON is a criteria-based program that recognizes businesses committed to showcasing Ontario’s unique 
taste of place. All five of Niagara Parks’ restaurants are Feast ON certified and source at least 25 per cent of 
their product from local producers and suppliers.
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DINNER TOUR MENU
Queenston Heights Restaurant:
	 Early Dinner Special	 4pm-6pm
		  6pm-closing

Chef’s Soup of the Day*

Mixed Niagara Greens with Balsamic Vinaigrette

CHOICE OF:
Breast of Chicken Stuffed with Niagara Chard and Swiss Cheese
Purple Shallot Jus

Baked Atlantic Salmon Fillet
With Citrus Beurre Blanc

Slow Roasted Prime Rib of Beef Au Jus

Pan-Seared Polenta
With Wild Mushroom Ragout and Grilled Asparagus
(Guests may select entrée when seated.)

DINNER TOUR MENU INCLUDES:
Fresh Vegetables and Potatoes • Artisan Bread & Butter 
Seasonal Dessert Feature • Fresh Brewed Coffee, Decaffeinated, 
Hot Tea, Milk or Soft Drink

LUNCHEON TOUR MENU
Queenston Heights Restaurant:	 11:30am-3pm

Chef’s Soup of the Day*

CHOICE OF:
Grilled Breast of Chicken with Roasted Garlic Glaze

Baked Atlantic Salmon with Citrus Beurre Blanc

Slow Roasted Prime Rib of Beef Au Jus

Pan-Seared Polenta
With Wild Mushroom Ragout and Grilled Asparagus
(Guests may select entrée when seated.)

LUNCHEONS INCLUDE:
Fresh Vegetables and Potatoes • Artisan Bread & Butter 
Seasonal Dessert Feature • Fresh Brewed Coffee,
Decaffeinated, Hot Tea, Milk or Soft Drink

*Substitute the soup with Mixed Niagara Baby Greens with Balsamic 
Vinaigrette for an Additional $3 per person. 1 day advance notice required.

Situated high above 
the Niagara River...
The elegant Queenston Heights 
Restaurant is located in picturesque 
Queenston Heights Park, just ten 
minutes north of the Falls at the edge 
of the Niagara Escarpment. Featuring the 
best of Niagara wines and bird’s eye views 
of Niagara River below.

Queenston Heights Restaurant 
became Feast ON certified 
in 2015.

Niagara 
Parks Culinary
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Illumination Tower 
Dinner Package
Your guests will enjoy a delicious dinner 
at a Niagara Parks restaurant followed 
by an unforgettable, one-of-a-kind 
experience: a visit to the Illumination 
Tower to change the colours of the 
lights on the majestic Niagara Falls!

Available year-round, 4pm until close.

•	 Dinner at Niagara Parks restaurant 		
	 with a view of the Falls

•	 Exclusive visit to the Illumination 		
	 Tower in Queen Victoria Park.

•	 Change the lights on Niagara Falls 
	 in real-time

•	 Commemorative certificate for 
	 each guest

Package price includes the selected 
Dinner Tour Menu prices (Group FIT) 
plus the Illumination Tower.

Cancellations must be received a 
minimum of 48 hours prior to reservation.

Call 1 (877) 642-7275 ext. 2 to make 
your reservations.
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Niagara 
Parks Culinary

Great food...Fast
Perfect for visitors with a full itinerary. 
We’ll serve your guests quickly so they 
can get back to sight seeing.

CHOOSE A VENUE
All menus available 11am-Closing 
at the following locations:

Table Rock Grill

Grand View Restaurant

Butterfly Café

CHOOSE A MENU
Menu pre-selection is required 
for Tour menu #1, three business 
days prior to your group’s visit.
Add a slice of pizza to any 
menu option. *Bag of potato 
chips is served at the Butterfly 
Cafe instead of french fries.

MENU OPTIONS:

Tour Menu #1
CHOICE OF:

Captain Burger Fish Sandwich

Veggie Burger

Crispy Chicken Sandwich

Bacon Cheese Burger

MENU INCLUDES:

Large French Fries 
Regular Fountain Drink

Tour Menu #2
One Slice of Pizza (Cheese or Pepperoni)

All Beef Hot Dog

MENU INCLUDES:

Regular French Fries 
Regular Fountain Drink

Tour Menu #3
CHOICE OF:
All Beef Hamburger
Cheese Burger
Veggie Burger

MENU INCLUDES:
Regular French Fries 
Regular Fountain Drink

Lunch to Go
CHOICE OF:
Roast Beef on a Kaiser Sandwich
Ham & Cheese Sandwich

MENU INCLUDES:
Kettle Chips, Whole Piece of Fruit and 
500 ml Bottled Water

Lunch To Go is available at:
All venues listed as well as Queenston Heights Restaurant

1

2

PICK 3 AND
LUNCH FREE
Book any three of the following 
Niagara Parks Attractions and 
receive a light lunch free!

Journey Behind the Falls
Butterfly Conservatory
Niagara’s Fury
White Water Walk*

Whirlpool Aero Car*

Laura Secord Homestead*

Mackenzie Printery*

Old Fort Erie*

*Seasonal

This package is available for all grades, 
elementary and secondary, until June 
30, 2017. In-park transportation 
available for an additional cost.

Call 1 (877) 642-7275 ext. 2 to book today.

 8  Niagara Parks



B
EG

IN
S

AT  N I A G A R A  P A R K S
HERE
adventure

Journey Behind the Falls
The sound is like thunder, the sight 
awe-inspiring! Take a journey below 
and behind the heart of Niagara 
and stand in the mist and spray.

Call 1-877-642-7275 ext. 2 today to book your Adventure!

Hornblower Niagara Cruises
A ride into the breathtaking 
American and Horseshoe Falls is a 
thrill of a lifetime! A whole new way 
to experience the natural wonder.

White Water Walk
Deep in the Niagara Great Gorge, 
explore the boardwalk overlooking 
some of the world’s wildest 
stretches of “class 6” rapids.

Niagara’s Fury
Travel back in time 10,000 years to 
re-live the ancient story of the Falls. 
Witness the power and beauty of 
nature in stunning 4D.

Don’t forget to pre-book your adventure!
The Niagara Parks Commission requires groups to be 
pre-booked in order to qualify for Tour & Travel rates at 
any Niagara Parks attraction.  Groups without a 
pre-booked reservation will pay the retail rates.

From May to October save on our top 4 attractions and receive two-day WEGO access. 
Ask about our Adventure Pass Nature package available. 

The Adventure Pass Classic
The Adventure Pass experience includes:

•	 Admission to Journey Behind the Falls

•	 Admission to Hornblower Niagara Cruises

•	 Admission to White Water Walk

•	 Admission to Niagara’s Fury

•	 Two-day WEGO Transportation Access
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Journey Behind the Falls
The sound is like thunder, the sight 
awe-inspiring! Take a journey below 
and behind the heart of Niagara 
and stand in the mist and spray.

Niagara’s Fury
Discover the ancient story of Niagara Falls, then step back in time 10,000 
years to re-live the glacial devastation and catastrophic changes across 
the ages. Witness the power and beauty of nature in stunning 4D.

Call 1-877-642-7275 ext. 2 today to book your Adventure!

WON DE R TH
E

WONDER
DISCOVER

Butterfly Conservatory
Be delighted by over 2,000 
spectacular tropical butterflies, 
all flying among exotic plants 
and blossoms.

Niagara Parks attractions and 
WEGO are fully accessible

From October to April save on our top 3 attractions and receive two-day WEGO access.

The Table Rock Experience Package
Visit Table Rock for comfortable indoor viewing of 
the Horseshoe Falls along with one-stop attractions, 
dining and shopping! 

The Wonder Pass
The Wonder Pass experience includes:

•	 Admission to Journey Behind the Falls

•	 Admission to The Butterfly Conservatory

•	 Admission to Niagara’s Fury

•	 Two-day WEGO Transportation Access

A T  N I A G A R A  P A R K S
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OLD FORT ERIE
Open May to early October

200 years of living history resides at 
Old Fort Erie. Visitors can travel back 
in time to experience the sights and 
sounds of the fort under siege at this 
War of 1812 National Historic Site. 

LAURA SECORD HOMESTEAD
Available May to October

Learn about Canada’s most famous 
heroine, Laura Secord. Guided tours are 
provided by costumed interpreters who 
provide information about this 
historic house.

FLORAL SHOWHOUSE
Open Year Round

Discover paradise among a lush 
collection of seasonal blooms, orchids 
and tropical plants. Enjoy dozens 
of exotic songbirds flying overhead in 
this lush oasis.

BOTANICAL GARDENS
Available May to October

Explore our beautifully maintained 
gardens with a 30 minute guided 
tour that highlights the history and 
features of the Botanical Gardens.

NIAGARA GLEN NATURE HIKES
Available May to September 1 & weekends until mid October, 
weather permitting

Take a guided tour down into the Niagara Glen and observe native wildlife 
and the thundering white water rapids. Shorter hikes can be accommodated 
upon request and the “Rim Tour” is recommended for seniors. 
Sturdy footwear is required.

MCFARLAND HOUSE
Open May to September

Built in 1800 in Niagara-on-the-Lake, 
McFarland House is the oldest property 
owned by The Niagara Parks Commission. 
Tour the home and learn more about its 
pivotal role in the War of 1812. 

MACKENZIE PRINTERY
Open May to September

The restored home of rebel publisher 
William Lyon Mackenzie reveals 500 
years of printing technology, amid 
the authentic ambiance of a period 
print shop.

Step back in time or reconnect with nature, 
only at Niagara Parks
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Legends on the 
Niagara
Open April to Early November

In a breathtaking natural setting just 
upstream from the raging Niagara Falls, 
along the scenic Niagara Parkway in the 
village of Chippawa is a magnificent 700-
acre Golf Complex. The first of its kind in 
Canada, this public golf complex features 
two unrivaled 18-hole championship golf 
courses, a 45-acre, 360 degree practice 
facility, Niagara Parks Golf Academy, a 20 
acre lake and a magnificent Clubhouse. 

Whirlpool 
Golf Course
Open April to Early November

Ranked as one of the top public golf 
courses in Canada, the Whirlpool Golf 
Course is located against the backdrop of 
the Niagara River whirlpool and gorge. 
Designed by Stanley Thompson, this 
magnificent 18-hole championship 
course has been a favourite for over 
60 years. Clubs, hand carts and electric 
carts are also available to rent.

Golfing for Groups
Experience Niagara Parks’ world-class 
golf featuring three Championship 
courses, just minutes apart. Our key 
Niagara locations offer endless ways 
to customize your game with private 
special event venues and natural 
wonder attractions. Complete your 
Niagara experience with our five-star 
legendary service. All courses are 
located along the picturesque 
Niagara River.

LUNCH MENU
April 1, 2017 to October 1, 2017 
Whirlpool Restaurant:	 11am-4pm

Chef’s Soup of the Day*

*Substitute the soup with house salad 
for an additional $3 per person. 
One day advance notice required.

CHOICE OF:
Grilled Chicken Supreme Pinot Noir Glaze
Baked Haddock Fillet Lemon Butter Sauce
Four Cheese & Meat Lasagna
(Guests may select entrée when seated.)

MENU INCLUDES:
Fresh Vegetables and Potatoes 
Bread & Butter • Seasonal Dessert Feature 
Fresh Brewed Coffee, Decaffeinated, Hot
Tea, Milk or Soft Drink

ADDITIONAL GROUP 
MENUS AVAILABLE AT GOLF 
COURSE RESTAURANTS 12  Niagara Parks



WEGO Schedules 
available at: 

wegoniagarafalls.com
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Contact Us
Contact us for more information

TELEPHONE: (905) 356-2241 ext. 2

TOLL FREE: 1 (877) NIA-PARK • (642-7275) ext. 2

FAX: (905) 356-8448

WEBSITE: niagaraparkstraveltrade.com

EMAIL: groups@niagaraparks.com

General Information
• A minimum of 20 guests is required for

group rates. FIT rates available.

• Group prices will be quoted in Canadian dollars
and are inclusive of taxes and/or gratuities

• Prices and availability subject to change

• All Niagara Parks facilities are closed December 25.

• The Niagara Parks Commission reserves the right
to offer an alternate restaurant or attraction
should be a group need to be moved for any
reason from the restaurant or attraction that
they have pre-booked.

• Exchange is always given on U.S. currency
at all Niagara Parks Restaurants and Attractions

• Payment must be made by one person for the
entire group via cash, business cheque, credit
card or voucher

• A credit application must be received and
accepted prior to having billing privileges. Once
approved the Niagara Parks Commission requires
that all billable clients arriving to a Niagara Parks
Attraction and/or Restaurant with a group
provide their own company service voucher or
letter (with duplicate copy) with the following
pertinent information

Company Name & Address 
Group Name or Code 
Location of Service 
Date of Service 
Number of Adults, Children and Complimentary 
Any Special Packages 
(i.e. Niagara Falls Adventure Pass)

• Billable groups arriving without a company
service voucher or letter will be required to
pay via cash, business cheque or credit card

• Each voucher submitted during the season will
be kept by Niagara Parks for audit purposes.
If you require a copy to be returned with the
invoice, please provide two copies of the voucher
for each visit and one will be returned to you

• Please visit our website at niagaraparks.com
bus-licensing/requirements-fees.html for more
information on motor coach license fees.

Group Dining
• Our Group Sales Department will call seven

to ten (7-10) days prior to arrival to confirm
the guaranteed number of guests

• Please note that 48 hours notice is required for
cancellation at all Niagara Parks Restaurants or
deposit not refunded. Cancellation number must
be obtained when reservation is cancelled or
company will be billed for any NO SHOW groups

• Tour Groups are allocated the best available
dining room location for seating upon arrival
at the Restaurant

• Premium seating allocations are reserved for
a maximum of 15 minutes past reservation
time, unless 2 hours advance notice of change
is received by the Restaurant Manager

• In all cases, Group or FIT reservations arriving
more than 30 minutes late (without at least
2 hours notice to the Restaurant Manager) will
be charged the full Group or FIT Rate for the
reservation and no additional discounts will apply

• We will charge for the final person count provided
or the actual number of guests in attendance,
whichever is greater

• Minimum 48 hours advance notice is required
for booking

• NO FOOD, BEVERAGE OR CONDIMENTS ARE
PERMITTED TO BE BROUGHT INTO ANY
NIAGARA PARKS RESTAURANT

• A maximum of 2 complimentary meals (of the
Restaurant’s choice) will be provided for escort
driver with a minimum of 20 paying guests.
The escort/driver meals are not transferable

• For Groups of less than 20 paying guests, up to 2
discounted Escort/Driver meals (of the Restaurant’s
choice) can be purchased at $9.50 each. Meals for
additional escort(s), local tour guide(s) or trainee(s)
are not complimentary and must be pre-approved.
Meals are not transferable

• When applying for Escort/Driver/Guide rate,
the Restaurant reserves the right to ask for
Guide identification

Attractions Information
• Adult groups of 20 or more or student/youth
groups of 10 or more paying passengers will
qualify for Tour & Travel Rates (Group) at any
Niagara Parks attractions. Groups not fitting
within these parameters will pay the retail rate
unless otherwise contracted

• Adult Groups: A complimentary admission for tour
escort/driver with twenty (20) paid admission

• Student Groups (Elementary and Secondary
levels; September-June ONLY): A complimentary
admission for adult chaperone with ten (10) paid
student admissions

• Student Rates and complimentary policy do
NOT apply during July and August

• Please arrive 15 minutes prior to reservation
times for on site processing

• Chaperones are responsible for the orderly
behaviour of student groups at all times and
in all locations

• Picnicking is NOT permitted on the grounds of
the Botanical Gardens/Butterfly Conservatory

Jennifer Thomas 
Manager, Domestic Tour and Travel Trade 
(905) 356-2241 ext. 2213
jthomas@niagaraparks.com
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Ontario’s Only 56km 
Outdoor Adventure Museum

visit us at niagaraparks.com


