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What Licence / Permits can be Renewed? 
• Marina Slip 
• Shoreline Dock Licence  
• Fruit Stand Permit  

• Sign Permit 
• Bouldering Permit 

Step 1: Log in to the PSD Citywide Portal 
Access the Citywide Portal: https://citywideportal.com/?client=Niagara%20Parks  

 

1. Enter your Email Address and Password 
associated with your Citywide Portal account. 

 

2. Select Login to access your applications. 

 

3. Select Forgot your password? if you need to 
reset your login.  

Step 2: Access Your Licence/Permit 
After you log in, you will be taken to the Home page. 

 

1. Select the applicable Tile. 
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The Dashboard page will open. This is where your active, issued, and draft applications are. 

 

2. Locate the 
Licence/Permit 
you want to renew. 

 

3. Select Open to 
view the application 
details. 

 

Step 3: Request a Renewal 
After you open your application, it will take you to the Application Details page for that licence/permit. 

 

1. Select Request Renewal 
to begin the renewal 
process. 

If you cannot locate your licence/permit, confirm that you are signed in with the same email 
address used for the original application. 
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Review and Update Information 
The Request Renewal page will open. This is where you will review and update your information. 

 

2. Review all Work Fields 
carefully and update any details 
as needed. 

 

3. Select the Checkmark beside 
all fields (even if blank) to 
confirm the information. 

 

Upload Required Documents 
This is the Attachments section on the Request Renewal page. 

 

4. Select Upload beside the 
document type you need to 
provide.  

 

This will open the Add Attachment page. 

 

5. Select Add to choose a file on 
your computer or mobile 
device. 

6. Click Add Attachment to 
upload it to your renewal 
request.  

 

Ensure all information is accurate, incorrect or outdated information may delay processing. 

All required documents must be uploaded before the renewal request can be submitted. 

2 

3 

4 

5 

6 

2 

3 

4 

5 

6 



 

 
 

 

Page 4 of 4  Last Updated: October 2026 

Step 4: Submit the Renewal Request 

 

1. Select Send Request to 
submit your request to 
Niagara Parks. 

 

 

2. Once you submit your Renewal 
Request, the status will update to 
Renewal Requested. 
 

You will also receive an email confirming 
that you have successfully submitted your 
Renewal Request to Niagara Parks. 

What Happens Next? 

 

Need Assistance?  

Niagara Parks Guest Services 

Phone: 1-877-642-7275 

Email: info@niagaraparks.com 

Renewal 
Request 

Submitted

Niagara Parks 
Reviews Your 

Application
Payment 

Request Issued
Payment 
Received

Renewed 
Licence/permit 

Issued

The Send Request button will only become available after all fields are confirmed and required 
documents are uploaded. 
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