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EXPERIENCE, EXPLORE & ENJOY 
NIAGARA PARKS
Niagara Parks was established in 1885 to preserve and protect the land surrounding Niagara Falls and 
the Niagara River. Travel along the 56-kilometre Niagara Parkway and experience our sprawling parkland, 
natural attractions, restaurants featuring local fare, celebrated golf courses and restored heritage sites.

Since its inception, Niagara Parks has operated in a self-sustaining manner, as it receives no operational 
funding from the provincial government. Every dollar you spend at Niagara Parks helps preserve the 
nature and heritage of the Niagara River corridor.
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Our Tree Planting Program
Each year, we aim to plant 5000 trees across our 56-kilometre ribbon of parkland. 
It’s part of our ongoing mandate to preserve and protect the natural landscape for millions of 
guests from around the world.
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NIAGARA FALLS PLUS AND CLASSIC PASSES AVAILABLE APRIL TO NOVEMBER  
WONDER PASS AVAILABLE NOVEMBER TO APRIL

YOUR ADVENTURE 
BEGINS HERE
Save On Top Attractions
PLUS 2 consecutive days of transportation with WEGO! 
 
Visit NIAGARAPARKS.COM/WEGO for up-to-date bus schedules

 
Don’t forget to pre-book your adventure!
Be sure to pre-book your group in order to qualify for special Tour & Travel rates across Niagara Parks 
attractions. Groups without a pre-booked reservation will receive retail rates. Passes available for 
Groups or FITs. *Please ask about our voucher process for your FIT guests.

Contact us today to book your adventure!

Phone 1.877.642.7275  
Email groups@niagaraparks.com 
NIAGARAPARKSTRAVELTRADE.COM

6   Niagara Parks



Soar above the Niagara Gorge in an antique cable 
car and enjoy panoramic views of the vibrant, 
teal-coloured waters of the Niagara River.

Whirlpool Aero Car

Explore the storied tunnels and stand beneath the 
13-storey-tall wonder that is Niagara Falls. Feel the 
roar as millions of litres of water come crashing 
down every second!

Journey Behind the Falls

Discover the captivating stories behind every aspect 
of the Niagara Parks Power Station, from its tallest 
turbine to the smallest details. Then, descend 180 
feet in a glass-panelled tunnel elevator and explore 
the 2,200-foot-long tunnel, leading to an observation 
deck at the river’s edge.

The Tunnel at the Niagara 
Parks Power Station

Step into the rainforest oasis full of lush vegetation 
and trickling waterfalls where you’ll greet over 
2,000 butterflies, floating care-free among the 
blossoms and greenery of this magical paradise.

Butterfly Conservatory

Get an up-close and personal view of nature’s 
power and feel the thrill of being at the river’s 
edge on this quarter-mile boardwalk.

White Water Walk

	 Accessible               Partially Accessible               Available with Plus Pass

	 Available with Wonder Pass               Available with Classic Pass

Experience an incredible journey over 56 kilometres 
of breathtaking parkland along the Niagara River 
corridor, from the shores of Lake Ontario to the edge 
of Lake Erie, in this fully immersive Flying Theatre 
ride. You’ll explore the region’s stunning geography 
like never before, gliding over swirling rapids and, 
steep rock faces and lush forests, before getting 
closer than ever to the thundering Horseshoe Falls. 

Niagara Takes Flight
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NIAGARA PARKS 
POWER STATION
This was the first major power station on the 
Canadian side of the Niagara River. For more than 
100 years, it used the power of Niagara Falls to 
supply electricity to businesses, homes and 
communities. Today, it invites visitors from all over 
the world to learn about hydroelectricity through 
immersive exhibits, restored artifacts and interactive 
storytelling.

For more information visit 
NIAGARAPARKS.COM/POWER

8   Niagara Parks



THE TUNNEL
 
Descend 180 feet underground and follow the same 
path the water once took as it was expelled back 
into the Niagara River. This 2,200-foot-long tunnel 
reveals fascinating stories behind this incredible feat 
of engineering and leads to an unparalleled 
observation deck at the river’s edge and a 
spectacular, panoramic view of Niagara Falls.

POWER STATION AT NIGHT 
At night, the entire space transforms into a 
symphony of sound, light, and immersive visuals. 
Every corner tells a story through the interplay  
of projected archival images and LED lighting,  
offering a completely new perspective. Wander 
along the illuminated 2,200-foot-long tunnel and 
experience history brought to life—before coming 
face to face with a glowing view of the Falls.

IMMERSIVE 
EXPERIENCES 
+ EXHIBITS

Group Planner 2027   9



Group bookings are  
subject to availablity.

NIAGARA 
TAKES FLIGHT
Soar through the Niagara River corridor like never 
before. From swirling rapids and lush forests to 
dramatic battles and the mighty Horseshoe Falls, 
this immersive journey brings Niagara’s geography, 
history, and spirit to life. 

Located at Table Rock Centre, right at the brink of 
the Falls, Niagara Takes Flight uses cutting-edge 
drone technology and a massive 180-degree domed 
screen to take you on a thrilling 56-kilometre ride, 
celebrating Niagara. 

For more information visit 
NIAGARAPARKS.COM/FLIGHT
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THE ANCESTORS ROOM
Gather around the fire as Elders share sacred 
creation stories rooted in Indigenous wisdom.

THE WATERFALL ROOM
Discover the key moments and industrial milestones 
that turned Niagara Falls into the world-renowned 
destination we know today. 

THE TRANSPORTER
Step into the launch chamber and prepare for 
liftoff—powered by water! 

•	 The full experience lasts about 35 minutes,  
	 while the ride portion lasts six minutes.  

•	 Guests must be at least 100 cm (3 ft 3 in)  
	 tall to ride.  

•	 Fully accessible pre-show; ride accessible 
	 with	transfer. An alternate viewing room available. 

KNOW BEFORE 
YOU GO
Niagara Parks’ newest must-see attraction begins 
with a captivating pre-show exploring 13,000 years 
of history through stunning visuals and sound.
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THINK OUTSIDE 
THE CLASSROOM
Think outside the classroom at Niagara Parks, 
where exciting and authentic experiences become 
unforgettable educational opportunities.

PICK 3 + LUNCH 
FREE PEAK  
SEASON PACKAGE
Book any three of the following Niagara Parks 
attractions or heritage sites and receive lunch free!*

The Pick 3 Package is available in September/
October 2026 and May/June 2027 to student 
groups of all grades, elementary and secondary.** 

In-park transportation available for an  
additional cost. 

EMAIL GROUPS@NIAGARAPARKS.COM  
OR CALL 1.877.642.7275 TO BOOK TODAY

Journey Behind  
the Falls  

Add $10

The Tunnel at the Niagara 
Parks Power Station 

Upgrade to a guided tour, add $10

Butterfly Conservatory Old Fort Erie

Mackenzie Printery

Whirlpool Aero Car

White Water Walk

*Free lunch includes one slice of pizza and a beverage. 
Upgraded lunches available for additional charge. 

**Pick 3 Package offered Monday through Friday only, not 
available on Canadian and U.S. holidays

SeasonalPartially Accessible Accessible

Niagara Glen

Laura Secord Homestead

Landscape of Nations 
Available as an add-on to any  
Pick 3 Peak Season Package
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Journey Behind  
the Falls

The Tunnel at the Niagara 
Parks Power Station 

Upgrade to a guided tour, add $10

PICK 3 + LUNCH 
FREE WINTER 
PACKAGE
Book any three of the following Niagara Parks 
attractions and receive lunch free!*

The Pick 3 Winter Package** is available from 
November 2026 to April 2027 to student groups of 
all grades, elementary and secondary. In-park 
transportation available for an additional cost. 

EMAIL GROUPS@NIAGARAPARKS.COM  
OR CALL 1.877.642.7275 TO BOOK TODAY

*Free lunch includes one slice of pizza and a beverage. Upgraded 
lunches available for additional charge. **Pick 3 Winter Package 
offered Monday through Friday only, not available on Canadian and 
U.S. holidays, including the Christmas break and March Break. 

Butterfly  
Conservatory

Niagara Takes  
Flight
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Laura Secord Homestead
Available May to Labour Day

Go back in history with a visit to the lovingly 
restored home of Canada’s most famous heroine.

Mackenzie Printery
Open May to Labour Day

Discover 500 years of printing technology 
inside the restored home of rebel publisher 
William Lyon Mackenzie.

McFarland House
Open May to Labour Day

Built in 1800 in Niagara-on-the-Lake, McFarland 
House is the oldest property owned by Niagara 
Parks. Tour the home and learn more about its 
pivotal role in the War of 1812. 

Old Fort Erie
Open May to September

Travel to the edge of the Niagara River at Old Fort 
Erie to experience the sights and sounds of a fort 
under siege at this War of 1812 National Historic Site. 

STEP BACK 
IN TIME
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Botanical Gardens
Available May to October

Explore 99 acres (40 hectares) of beautifully 
maintained gardens with a 30-minute guided 
tour of award-winning landscapes complemented 
by vibrant seasonal blooms.

Floral Showhouse
Open Year Round

Witness stunning seasonal floral displays and 
collections of orchids, cacti and rare tropical 
plant species at this lavish indoor garden.

Niagara Glen Nature Hikes
Available May to September 1 
& weekends until mid-October, weather permitting

Take a guided tour down into the Niagara Glen and 
witness native wildlife and thundering white water 
rapids. Shorter hikes can be accommodated upon 
request. We recommend our ‘Rim Tour’ for seniors. 
Sturdy footwear is required.

RECONNECT 
WITH NATURE
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UNBEATABLE 
FALLS VIEWS
Situated on the upper level of Table Rock Centre, 
only steps from the brink of the Horseshoe Falls, 
Table Rock House Restaurant offers locally sourced 
and internationally inspired menus. Whether you’re 
looking for a romantic dinner with the illuminated 
falls as your backdrop or casual drinks in our lounge, 
let the cuisine and the stunning views make your 
dining experience come alive.

Feast On, a program by the Culinary Tourism Alliance, 
certifies restaurants that are champions of Ontario 
food and drink. By dining with Niagara Parks Culinary, 
you help support the many growers, producers and 
craftspeople that make up the province’s strong food, 
beverage and agricultural sectors.

The “Certified Taste of Ontario” badge shows 
locals and travellers alike that we are committed 
to showcasing Ontario’s unique tastes of place.
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*Food substitution requires one day advance notice. Guests may select entrée when seated. Minimum group size of 20 required. Niagara specialty menus are available at Table Rock House Restaurant. Dates and times are 
subject to change without notice. There are no complimentary guide meals for the Fallsview Prix Fixe menus. A one-course meal (restaurant’s choice) may be purchased for $14.50 each. Meals are not transferable. 
Subject to availability and hours of operation.

Savour local flavours unique to Niagara offered at Table Rock House Restaurant

Jan 1 – Apr 30, 2027 • Nov 1 – Dec 30, 2027 • 11:30am - 3pm 

Jan 1 – Apr 30, 2027 • Nov 1 – Dec 30, 2027 • 11:30am - 3pm 
May 1 – Oct 31, 2027 • 11:30am - 12pm 

Jan 1 – Apr 30, 2027 • Nov 1 – Dec 30, 2027 • 4:30pm - Close Jan 1 – Apr 30, 2027 • Nov 1 – Dec 30, 2027 • 4:30pm - Close 
May 1 – Oct 31, 2027 • 4:30pm-5pm

assorted artisan bread rolls & butter

CHEF’S SOUP OF THE DAY 
substitute soup for house salad for an additional cost*

ENTRÉE
choice of one

ROASTED CHICKEN SUPREME
roasted garlic jus, seasonal vegetables, potatoes 

BAKED ATLANTIC COD 
lemon gremolata, fennel cream sauce, seasonal 

vegetables, potatoes

SMOKED MOZZARELLA RAVIOLI 
sugo tomato sauce, arugula, shaved parmesan

8oz NEW YORK STRIPLOIN STEAK 
upgrade for an additional cost*

DESSERT
seasonal dessert feature

LUNCHEON TOUR MENU

FALLSVIEW PRIX FIXE 
LUNCHEON MENU

assorted artisan bread rolls & butter

SOUP
MARITIME CLAM CHOWDER
herb croutons

SALAD
MIXED FIELD GREENS
grilled Bosc pears, crumbled blue cheese, blueberry 
vinaigrette

ENTRÉE
FRESH CANADIAN WHOLE LOBSTER
drawn butter, seasonal vegetables, potatoes

DESSERT
FRENCH VANILLA ICE CREAM
fresh seasonal fruit

DINNER TOUR MENU LOBSTER DINNER MENU

FLIGHT OF 4 NIAGARA WINES OR  
3 PREMIUM NIAGARA WINES 
upgrade for an additional cost*

FRESHLY BREWED COFFEE, 
DECAFFEINATED COFFEE, HOT TEA,  
MILK OR SOFT DRINK

BEVERAGES

two courses from our locally inspired à la carte menu

assorted artisan bread rolls & butter

choice of one starter • choice of one entrée

substitute seasonal dessert for starter 
upgrade for an additional cost*

assorted artisan bread rolls & butter

CHEF’S SOUP OF THE DAY & HOUSE SALAD

ENTRÉE 
choice of one

ROASTED CHICKEN SUPREME
roasted garlic jus, seasonal vegetables, potatoes  

BAKED ATLANTIC SALMON 
lemon gremolata, fennel cream sauce, seasonal 

vegetables, potatoes

SMOKED MOZZARELLA RAVIOLI 
sugo tomato sauce, arugula, shaved parmesan

8oz NEW YORK STRIPLOIN STEAK 
upgrade for an additional cost*

DESSERT
seasonal dessert feature

Jan 1 – Apr 30, 2027 • Nov 1 – Dec 30, 2027 • 4:30pm - Close 
May 1 – Oct 31, 2027 • 4:30pm-5pm

FALLSVIEW PRIX FIXE 
DINNER MENU

three courses from our locally inspired à la carte menu

assorted artisan bread rolls & butter

choice of one starter • choice of one entrée 
choice of one dessert

ASK ABOUT OUR PREMIUM MENU OPTIONS!



HIGH ABOVE THE 
NIAGARA RIVER

*Food substitution requires one day advance notice. Guests may select entrée when seated. Minimum group size of 30 required. Additional Group Menus available at Queenston Heights Restaurant.

LUNCHEON TOUR MENU EARLY DINNER SPECIAL DINNER TOUR MENU
May 14 – Oct 16, 2027 • 11:30am - 3pm May 14 – Oct 16, 2027 • 4pm - 6pm May 14 – Oct 16, 2027 • 6pm - Close

assorted artisan bread rolls & butter

CHEF’S SOUP OF THE DAY 
substitute soup for mixed Niagara baby greens 

with balsamic vinaigrette for an additional cost*

ENTRÉE
choice of one

CHICKEN BREAST
 roasted garlic glaze,  

seasonal vegetables and potatoes

BAKED RAINBOW TROUT 
citrus beurre blanc,  

seasonal vegetables and potatoes

VEGETABLE STIR-FRY 
local sautéed vegetables, bok choy,  

crispy tofu, basmati rice, sweet chili sauce

 8OZ NEW YORK STRIPLOIN STEAK 
Upgrade for an additional cost*

DESSERT
seasonal dessert feature

assorted artisan bread rolls & butter

CHEF’S SOUP OF THE DAY 
substitute soup for mixed Niagara baby greens 
with balsamic vinaigrette for an additional cost*

ENTRÉE
choice of one

CHICKEN BREAST
stuffed with spinach, mushrooms & brie,  

roasted red pepper cream sauce,  
seasonal vegetables and potatoes

BAKED RAINBOW TROUT 
citrus beurre blanc, seasonal vegetables and potatoes

VEGETABLE STIR-FRY 
local sautéed vegetables, bok choy,  

crispy tofu, basmati rice, sweet chili sauce

 8OZ NEW YORK STRIPLOIN STEAK 
upgrade for an additional cost*

DESSERT
seasonal dessert feature

assorted artisan bread rolls & butter

CHEF’S SOUP OF THE DAY

MIXED NIAGARA GREENS 
with balsamic vinaigrette

ENTRÉE
choice of one

CHICKEN BREAST
stuffed with spinach, mushrooms & brie,  
roasted red pepper cream sauce,  
seasonal vegetables and potatoes

BAKED RAINBOW TROUT 
citrus beurre blanc, seasonal vegetables  
and potatoes

VEGETABLE STIR-FRY 
local sautéed vegetables, bok choy,  
crispy tofu, basmati rice, sweet chili sauce

8OZ NEW YORK STRIPLOIN STEAK 
upgrade for an additional cost*

DESSERT
seasonal dessert feature

The elegant Queenston Heights Restaurant is located 
in picturesque Queenston Heights Park, just ten 
minutes north of the falls at the edge of the Niagara 
Escarpment. Experience the best of Niagara wines 
and bird’s eye views of the Niagara River below.

FRESHLY BREWED COFFEE, DECAFFEINATED COFFEE, HOT TEA, MILK OR SOFT DRINKBEVERAGES



Legends on the Niagara
Open April to October

This magnificent 700-acre golf complex is situated in a breathtaking natural setting just upstream from the 
raging Niagara Falls, along the scenic Niagara Parkway in the village of Chippawa. The first of its kind in Canada, 
this public facility features two unrivalled 18-hole championship golf courses, a 9-hole executive golf course, 
45-acre 360-degree practice facility, the TaylorMade Niagara Performance Centre, a 20-acre lake and clubhouse.

Whirlpool Golf Course
Open April to October

Ranked as one of the top public golf courses in Canada, the Whirlpool Golf Course is located against the 
backdrop of the Niagara River whirlpool and gorge. Designed by Stanley Thompson, this 18-hole championship 
course has been a favourite for over 75 years. Clubs, hand carts and electric carts are also available to rent.

GOLFING FOR GROUPS 
& INDEPENDENT TRAVELLERS
Experience Niagara Parks’ world-class golf featuring three championship courses, just minutes apart. 
Our key Niagara locations offer endless ways to customize your game with private special event venues 
and natural wonder attractions. Complete your Niagara experience with our five-star legendary service. 
All courses are located along the picturesque Niagara River.

WHIRLPOOL LUNCHEON  
TOUR MENU

May 1 – Oct 2, 2027 • 11:30am - 5pm

assorted artisan bread rolls & butter

CHEF’S SOUP OF THE DAY 
substitute soup for mixed Niagara baby greens 

with balsamic vinaigrette for an additional cost*

ENTRÉE
choice of one

WHIRLPOOL PUB BURGER 
half-pound chuck patty, cheddar cheese, lettuce, 

tomato, dill pickle, fresh-cut fries 

FISH AND CHIPS  
beer battered haddock, fresh cut fries,  

creamy coleslaw 

SMOKED MOZZARELLA RAVIOLI  
fire roasted tomato sauce, arugula, shaved parmesan

BEVERAGES
FRESHLY BREWED COFFEE, 

DECAFFEINATED COFFEE, HOT TEA, MILK 
OR SOFT DRINK
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Table Rock Centre
Table Rock House Restaurant

Journey Behind the Falls
Niagara Takes Flight

Table Rock Shop
Table Rock Market

Table Rock Bistro + Wine Bar

Floral Showhouse

The Tunnel at the 
Niagara Parks Power Station

Du�erin Islands

Grand View Marketplace
Niagara City Cruises

Zipline to the Falls
Shopping & Dining

Oakes Garden Theatre

CENTRAL
NIAGARA PARKS

LEGEND

WEGO Shuttle Stop
Niagara-on-the-Lake Seasonal

Other Niagara Parks Sites
No WEGO Stop Available

WEGO Bus StopNiagara Parks Welcome Centre

Niagara Parkway

km Distance to Horseshoe Falls Niagara River Recreation Trail

Major Parking Lot

Falls Incline Railway

WEGO Main Transfer
Hub to Blue Line
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CENTRAL
NIAGARA PARKS

Great Food Fast
Perfect for guests with a full itinerary. We’ll serve your guests quickly so they can get back to sightseeing. 
Choose from these delicious menu options available at Table Rock Market, Grand View Restaurant and the Garden Café.

Please pre-order 72 hours prior to service. Add a slice of pizza to any menu option for an upcharge. Vegetarian options are available upon request. 
*Bag of potato chips is served at the Garden Café instead of french fries.

THE FULL MARKET MEAL
Table Rock:  

Jan 1 - Dec 31, 2027 • 11am - close

MIXED GREEN SALAD

CHOICE OF ENTRÉE
internationally inspired cuisine with 
locally sourced ingredients from a 

variety of stations

DOUBLE FUDGE BROWNIE

INCLUDES: 
regular fountain drink or coffee

LIGHT LUNCH 
Grand View: May 1 - Oct 12, 2027 • 11am - Close
Garden Café: May 1 - Oct 12, 2027 • 11am - Close
Table Rock Market: Jan 1 – Dec 31, 2027 • 11am - Close

CHOICE OF:

ONE SLICE OF PIZZA
cheese or pepperoni

ALL BEEF HOT DOG

INCLUDES: 
french fries, regular fountain drink*

BURGER MEAL 
Grand View: May 1 - Oct 12, 2027 • 11am - Close
Garden Café: May 1 - Oct 12, 2027 • 11am - Close
Table Rock Market: Jan 1 – Dec 31, 2027 • 11am - Close

CHOICE OF:

CHEESE BURGER

CRISPY CHICKEN SANDWICH

VEGGIE BURGER

INCLUDES: 
french fries, regular fountain drink*

CHOICE OF:

ROAST BEEF SANDWICH

HAM & CHEESE SANDWICH

INCLUDES: 
bag of chips, whole piece of 

fruit, bottled water

LUNCH TO GO
Grand View: May 1 - Oct 12, 2027 • 11am - Close
Garden Café: May 1 - Oct 12, 2027 • 11am - Close
Table Rock Market: Jan 1 – Dec 31, 2027 • 11am - Close

THE GARDEN CAFÉ MEAL
Garden Café:  

May 1 - Oct 12, 2027 • 11am - close

MIXED GREEN SALAD

CHOICE OF ENTRÉE 
Sandwiches, Wraps, Flatbreads

DOUBLE FUDGE BROWNIE

INCLUDES: 
regular fountain drink or coffee
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Table Rock Centre
Table Rock House Restaurant

Journey Behind the Falls
Niagara Takes Flight

Table Rock Shop
Table Rock Market

Table Rock Bistro + Wine Bar

Floral Showhouse

The Tunnel at the 
Niagara Parks Power Station

Du�erin Islands

Grand View Marketplace
Niagara City Cruises

Zipline to the Falls
Shopping & Dining

Oakes Garden Theatre

CENTRAL
NIAGARA PARKS

LEGEND

WEGO Shuttle Stop
Niagara-on-the-Lake Seasonal

Other Niagara Parks Sites
No WEGO Stop Available

WEGO Bus StopNiagara Parks Welcome Centre

Niagara Parkway

km Distance to Horseshoe Falls Niagara River Recreation Trail

Major Parking Lot

Falls Incline Railway

WEGO Main Transfer
Hub to Blue Line
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WEGO SCHEDULES AVAILABLE AT 
NIAGARAPARKS.COM/WEGO*Map depicts seasonal summer routes

TRAVELLING WITH A LARGER GROUP?   
Let us take care of the driving.  

Niagara Parks WEGO bus service offers  
a variety of options available  

for group bookings.



Contact Us
P 905.356.2241    F 905.356.8448
Toll Free 1.877.NIA-PARK • (642.7275) 
groups@niagaraparks.com
NIAGARAPARKS.COM/GROUP-TOURS

General Information
•	 A minimum of 20 guests is required 

for group rates. FIT rates available.

•	 Group prices are quoted in Canadian dollars 
and are inclusive of taxes and/or gratuities.

•	 Prices and availability subject to change 
without notice.

•	 All Niagara Parks facilities are closed 
December 25.

•	 Niagara Parks reserves the right to offer an 
alternate restaurant or attraction should a group 
need to be moved for any reason from the 
pre-booked restaurant or attraction.

•	 Exchange is always given on U.S. currency at 
all Niagara Parks restaurants and attractions.

•	 Payment must be made by one person upon 
arrival for the entire group via cash, credit 
card, business cheque, or pre-approved 
voucher.

•	 A credit application must be received and 
approved prior to having billing privileges. 
Once approved, Niagara Parks requires that 
all billable clients arriving to a Niagara Parks 
attraction and/or restaurant with a group 
provide their own company service voucher 
or letter (with duplicate copy) with the 
following pertinent information:

•	 Company Name & Address 
NPC ID Number 
Group Name or Code 
Location of Service 
Date of Service 
Number of Adults, Children & Complimentary 
Any Special Packages 
(i.e. Niagara Falls Plus Pass)

•	 Billable groups arriving without a company 
service voucher or letter will be required to 
pay via cash, business cheque or credit card.

•	 Each voucher submitted during the season 
will be kept by Niagara Parks for audit purposes. 
If you require a copy to be returned with the 
invoice, please provide two copies of the voucher 
for each visit and one will be returned to you.

•	 Vouchers must be pre-approved prior 
to redemption.

•	 For more information on motor coach license 
fees visit NIAGARAPARKS.COM/BUS

Group Dining
•	 Final counts are due in writing 5 days prior to 

arrival.

•	 All cancellations must be submitted in writing 
at least five (5) days prior to arrival. 
Cancellation requests are not considered 
confirmed until written acknowledgement has 
been received from Niagara Parks.

•	 Cancellation number must be obtained when 
reservation is cancelled or company will be 
billed for any NO SHOW groups.

•	 Tour groups are allocated the best available 
dining room location for seating upon arrival 
at the restaurant.

•	 Premium seating allocations are reserved for a 
maximum of 15 minutes past reservation time, 
unless 2 hours advance notice of change is 
received by the Restaurant Manager.

•	 In all cases, group or FIT reservations arriving 
more than 30 minutes late (without at least 
2 hours notice to the Restaurant Manager) 
will be charged the full group or FIT rate for 
the reservation and no additional discounts 
will apply.

•	 We will charge for the final person count 
provided 5 days prior, or the actual number of 
guests in attendance, whichever is greater.

•	 Minimum 48 hours advance notice is 
required for booking.

•	 No food, beverage or condiments are 
permitted to be brought into any Niagara 
Parks restaurant.

•	 A maximum of 2 complimentary meals (of the 
restaurant’s choice) will be provided for 
escort/driver with a minimum of 20 paying 
guests. The escort/driver meals are not 
transferable. Some exclusions apply.

•	 For groups of less than 20 paying guests, 
up to 2 discounted escort/driver meals (of the 
restaurant’s choice) can be purchased. Meals 
for additional escort(s), local tour guide(s) or 
trainee(s) are not complimentary and must be 
pre-approved. Meals are not transferable. 
Some exclusions apply.

•	 When applying for escort/driver/guide rate, 
the restaurant reserves the right to ask for 
guide identification. 

Attractions Information
•	 Adult groups of 20 or more paying guests, or 

student/youth groups arriving during the 
Canadian school year with 10 or more paying 
guests, will qualify for Tour and Travel rates 
(group rates). Group rates are available at any 
Niagara Parks attraction. Groups not fitting 
within these parameters will be subject to 
retail rates, unless otherwise contracted.

•	 Adult groups: A complimentary admission 
for tour escort/driver with 20 paid admissions.

•	 Student groups (elementary and secondary 
levels; September-June ONLY): One 
complimentary admission for an adult 
chaperone per 10 paid student admissions.

•	 Student rates and complimentary policy 
do NOT apply during July and August.

•	 Please arrive 15 minutes prior to reservation 
times for on site processing.

•	 Chaperones are responsible for the orderly 
behaviour of student groups at all times 
and in all locations.

•	 Picnicking is NOT permitted on the grounds of 
the Botanical Gardens/Butterfly Conservatory.

•	 All cancellations must be submitted in writing 
at least five (5) days prior to arrival. 
Cancellation requests are not considerd 
confirmed until written acknowledgement has 
been received from Niagara Parks.

•	 Guided tour bookings at The Tunnel at the 
Niagara Parks Power Station require 5 
business days notice for cancellations.

•	 The Tunnel at the Niagara Parks Power 
Station will charge for the final person count 
provided 5 business days prior or the actual 
number of guests in attendance, whichever is 
greater.

•	 Niagara Takes Flight has limited seating 
capacity. Bookings for larger groups are 
subject to availability and may be restricted.
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